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ABOUT 

Following the success of its first conference in 2022, CRM Trial Connect is now back on its
second year, with more interesting program content developed for participating clinical
research stakeholders. True to its form in being a one-stop event for multinational clinical
trials in Malaysia, the program is set to showcase Malaysia’s capabilities, experiences and
accomplishments in clinical research.

With 41  faculty members and over 450 delegates attending, the CRM Trial Connect 2023
hosts a bevy of interesting talks, dialogues and presentations from study investigators,
industry members and clinical research centers. This year’s conference is also being held in
conjunction with CRM's International Clinical Trials Day celebration together with Ministry of
Health. With patients, investigators and study sites commemorated on the forefront of this
event, we also acknowledge new and existing partnerships and collaborations formed over
the years that have contributed and elevated the conduct of clinical trials.

It is a great honour to welcome all those who are participating in this conference as it opens
a myriad of networking opportunities for clinical research industry players to explore more
opportunities in collaboration. With a higher turnout and  representation by institutions and
investigators this year, the CRM Trial Connect 2023 has all it takes as a platform to connect
and grow together.
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WELCOME
MESSAGE

I am pleased to welcome you to an exciting CRM Trial Connect 2023. As the Minister of
Health, I wish to emphasise that the Malaysian Ministry of Health continues to acknowledge
the immense benefits of a healthy and competitive clinical trial ecosystem. With this
acknowledgement comes the motivation for the Malaysian government to fully support the
continued growth of clinical research in the country.

Our diverse, multi-ethnic populations, established healthcare sectors, experienced clinical
investigators and quality conduct of trials that adhere to international standards make
Malaysia a unique destination for clinical research. In addition, Clinical Research Malaysia
(CRM) is  on the forefront of building a thriving clinical research ecosystem, remaining
competitive at the global stage.

The crucial role of investigators, the dedicated clinical trial site team and government
agencies, has improved country's reputation as a hub for all phases of clinical research. We
appreciate the sponsors, contract research organisations and global institutions selecting
Malaysia to participate in multinational trials. And recently, we are proud Malaysia has
conducted its first, First-in-Human clinical trial.

I am delighted to note that this year's program includes two crucial topics – tapping into the
wealth of potential held within our primary healthcare sector and bringing Malaysia's clinical
research ecosystem into the new era of decentralised clinical trials. Primary healthcare
providers have established relationships with their patients, and many of the trials
conducted at the various Klinik Kesihatan nationwide could improve patient outcome.
Decentralised clinical trials on the other hand have come to the forefront since the COVID-
19 pandemic, and adopting new innovative tools could enable a more diverse group of
patient participation, better retention and reducing the burden of participation. 

A sustainable and ever-evolving clinical research ecosystem requires all stakeholders'
collaboration, to ensure continuous progress and enhancement in this evolving industry. I
hope this conference continues to facilitate shared learning and open discussions among key
Malaysian and international experts in the clinical research field.

I wish all delegates a successful and fruitful experience during this conference.

MINISTER OF
HEALTH
YB Dr Zaliha Mustafa
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FOREWORD

Welcome to the CRM Trial Connect 2023! It’s my greatest pleasure to host all of you again in
our 2nd conference themed ‘Accelerating Malaysia in Global Clinical Trials’. 

For those who attended our conference last year, thank you sincerely for making CRM Trial
Connect 2022 a resounding success. It has motivated us to develop an exciting program for
you this year, highlighting clinical research excellence, dialogues between industry and
investigators, global networks of excellence and innovations in clinical trials. We have also
introduced dedicated sessions about tapping into the potential of primary healthcare and
private centres and patient engagement.

This year’s conference also adds a slightly different flavour as it coincides with the month-
long celebration of International Clinical Trials Day. We are thrilled to unite and celebrate
this day with the clinical research community attending the CRM Trial Connect 2023. It is
also the time where we acknowledge the commitment and exemplary achievements of our
investigators, sites, sponsors and CROs through the CRM Sponsored Research Awards.

2022 has been an excellent year for clinical research in Malaysia, with the highest number
of new sponsored clinical research recorded in the nation and having surpassed the RM 1
billion mark in cumulative Gross National Income generated by the industry since 2012. With
our successes come the motivation to push our boundaries and further cement our
contribution towards the health and wealth of Malaysia's clinical trial ecosystem. 

As a growing and self-sustained organization, we are guided by the principles of
HUMANITY, STABILITY and SUSTAINABILITY. We have excellent investigators and trial
sites that continually earn top places regionally and globally for patient recruitment. We
consistently deliver effective and timely research conduct and are continuously building
connections with centres of research excellence and industry leaders, creating sustainable
symbiotic research opportunities. In addition, our established regulatory pathways, ethics
review committees, and strong connections with industry players, including reputable
contract research organisations, will continue to play their crucial roles in ensuring Malaysia
marks its distinct footprint in global clinical trials.

CRM Trial Connect 2023 continues to provide the ultimate platform for all clinical research
stakeholders to share their experiences and insights, which are essential to ensure that
Malaysia's clinical research ecosystem flourishes. In addition, it is a great place to expand
your network while maintaining existing connections.

Thank you for being a part of CRM's journey, and I hope this conference provides new
opportunities for sharing insights, inspiring conversations and renewing 
network connections.

CHIEF EXECUTIVE
OFFICER, CRM
Dr Akhmal Yusof
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ORGANISING
COMMITTEE
Dr Akhmal Yusof (Advisor)
Ms Audrey Ooi 
Ms Intan Munirah Mohd Murad 
Ms Asha Thanabalan 
Ms Sarena Hasniza Shamsuddin
Ms Siti Khadijah Sakaria
Ms Chin Sook Lee
Ms Nor Hafiza Johari
Mr Venoo Kuppusamy
Mr Umar Firdaus Muzmi 
Ms Aiza Nadira Shahrizal
Ms Nur Atiah Roslan
Ms Nur Suhaila Mohd Najman

Special thanks to the following members for their contribution in this
program:

Ms Normahizon Mohamed
Ms Cheng Shu Hui
CRM Legal team
CRM Exhibition team
Opening Ceremony Usherers
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FACULTY

Minister of Health 
YB DR ZALIHA MUSTAFA

Keynote Address

Director General of Health
DATUK DR MUHAMMAD RADZI BIN ABU HASSAN

Investigator Forum
Cultivating Fertile Grounds for Clinical Research 

Consultant Haematologist, Sarawak General Hospital
DR CHEW LEE PING

Investigator Forum
Cultivating Fertile Grounds for Clinical Research 

Consultant Respiratory Physician, University Malaya Medical Centre

ASSOC PROF DR PANG YONG KEK

Investigator Forum
Cultivating Fertile Grounds for Clinical Research

Closing Keynote Address

Chief Executive Officer, Clinical Research Malaysia
DR AKHMAL YUSOF

Opening Session
Humanity, Stability and Sustainability: The CRM Way 

Deputy Director, Institute for Clinical Research
DATUK DR NOR FARIZA NGAH

Investigator Forum
Cultivating Fertile Grounds for Clinical Research 

Consultant Medical Oncologist, Columbia Asia Bukit Rimau

DR KANANATHAN RATNAVELU

Investigator Forum
Cultivating Fertile Grounds for Clinical Research

Medical Oncologist & Head of Radiotherapy, Sarawak General Hospital

DR VOON PEI JYE

Clinical Research Excellence
Our Journey in Advancing Oncology Clinical Trials in HUS: An Experience Sharing

Patient Engagement
Patients' Willingness, Knowledge, and Perception of Clinical Trial Participation in 
Sarawak General Hospital
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FACULTY

Director of Universtiy Malaya Medical Centre
PROF DR NAZIRAH HASNAN

Clinical Research Excellence
CIC's Role in Elevating UMMC as an Elite Clinical Trial Site

Head of Clinical Research Centre, SGH & Consultant Cardiologist 
DR ALAN FONG YEAN YIP

Clinical Research Excellence
CRC SGH Clinical Trial Site - Laying the Foundation, Building the Future

Clinical Research Physician, Clinical Trial Unit, Hospital Ampang
DR SHARON NG SHI MIN

Clinical Research Excellence
Excelling in Patient Recruitment

Family Medicine Specialist & Head of Clinic of Klinik Kesihatan Greentown
DR V PARANTHAMAN 

Tapping into the Potential of Primary Healthcare and Private Centres
Health Clinics: An Important Contributor in Sponsored Research 

Consultant Family Medicine Specialist & Head of Clinic of Klinik Kesihatan Masjid Tanah
DR NORSIAH ALI

Consultant Haematologist, Subang Jaya Medical Centre
DR NG SOO CHIN 

Tapping into the Potential of Primary Healthcare and Private Centres
Untapped Opportunities for Studies in Klinik Kesihatan

Tapping into the Potential of Primary Healthcare and Private Centres
What it Takes for Private Centres to Excel in Haemato-oncology Clinical Trials

Chief Research Scientist & Clinical Research Centre Manager, Pantai Hospital Kuala Lumpur
DR WONG SHIN YEE

Tapping into the Potential of Primary Healthcare and Private Centres
Expanding Clinical Trials in IHH Group of Hospitals

Professor of Internal Medicine, International Islamic University Malaysia (IIUM)
PROF DR HOW SOON HIN

Insights into Top Therapeutic Areas 
Non-Small Cell Lung Cancer: Current Developments and Potential Opportunities 

3
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FACULTY

Clinical Haematologist & Head of Haematology Unit, Hospital Queen Elizabeth
DR LILY WONG LEE LEE

Insights into Top Therapeutic Areas 
Going Above and Beyond in Haematology Clinical Trials

Consultant Physician & Infectious Disease Consultant, Hospital Pulau Pinang
DR CHOW TING SOO

Insights into Top Therapeutic Areas 
Global Rise in Infectious Disease: An Opportunity for Clinical Trials

Asia Decentralized Trials Deployment Lead, IQVIA
MS YONG LI FERN

Innovations & Emerging Trends in Clinical Trials  
Digitization in Clinical Trials

Director, Janssen Clinical Innovation, Janssen, USA
MS RACHEL SOON

Innovations & Emerging Trends in Clinical Trials  
Clinical Innovations: From Ideas to Implementation 

Associate Director, Janssen Clinical Innovation, Janssen, Hong Kong
MS KA-WING CHONG

Innovations & Emerging Trends in Clinical Trials  
Clinical Innovations: From Ideas to Implementation 

Head of Medical Affairs, Novartis
DR BALRAJ SETHI

Innovations & Emerging Trends in Clinical Trials  
The Increasing Importance of Real-World Evidence in Drug Development: A Pharma
Perspective

Radiation Oncologist, Princess Margaret Cancer Centre, University Health Network,
Toronto, Canada

DR JENNIFER CROKE 

Global Networks of Excellence
Radiation Oncology Fellowship Program at the University of Toronto

Senior Consultant, Department of Haematology-Oncology, National University Cancer
Institute, NUHS Singapore

PROF DR GOH BOON CHER 

Global Networks of Excellence
The Clinician Scientist Role: Making Breakthroughs in Cancer Drug Development 

VIRTUAL

VIRTUAL

VIRTUAL
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FACULTY

Medical Oncologist, Division of Cancer Services, Metro South Health, Queensland, Australia
DR AARON HANSEN 

Global Networks of Excellence 
The Value of Patient-Reported Outcomes in Clinical Trials 

Medical Director of Early Phase Research, First in Human Principal Investigator
MAC Clinical Research, Manchester, UK

DR EZANUL ABD WAHAB 

Global Networks of Excellence
Early phase trials – Quality Assurance and Risk Management

Former Minister of Health
MR KHAIRY JAMALUDDIN

Patient Engagement
Coffee Talk with Our Clinical Research Heroes

Clinical Trial Participant
MS NOOR HAFIZA NOR HAMDAN

Patient Engagement
Coffee Talk with Our Clinical Research Heroes

Clinical Trial Participant
DR MOHD ZULHILMI PAIZ ISMADI

Patient Engagement
Coffee Talk with Our Clinical Research Heroes

Clinical Trial Participant
MS STACI TAN

Patient Engagement
Coffee Talk with Our Clinical Research Heroes

Senior Director, Global Patient Centric Services, Marken
MR GAURANG MAJMUDAR

Insights into Clinical Trials’ Design & Conduct
Why Patient- Centric Approaches in Clinical Trials is the New Way Forward

General Manager, MediqTrans
MR KELVIN CHAN

Insights into Clinical Trials’ Design & Conduct
Quality Medical Translation: The Intricacies Behind the Process

VIRTUAL
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FACULTY

Head, Global Audits & Vendor Management, Clinical & Medical Quality BeiGene Switzerland
MR FAUZI ZAKARIA

Insights into Clinical Trials’ Design & Conduct
Audits & Quality Assurance: Sharing of Best Practices

Chairperson, Medical Research and Ethics Committee (MREC)
DR NURAIN BT MOHD NOOR 

Industry Forum
Keeping the Momentum to Excel in Clinical Research

Director Pre-Market Control Division, Medical Device Authority (MDA)
MS AIDAHWATY M OLAYBAL 

Industry Forum
Keeping the Momentum to Excel in Clinical Research

Director Clinical Services, Novotech
MS YIP SU LYN

Industry Forum
Keeping the Momentum to Excel in Clinical Research

Senior Principal Assistant Director, National Pharmaceutical Regulatory Agency (NPRA)
MS TAN SHIN YEE

Industry Forum
Keeping the Momentum to Excel in Clinical Research
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CHAIRPERSONS & 
MODERATORS

Geriatric and Medical Specialist, Hospital Taiping 
DR CHEAH WEE KOOI 

Clinical Research Excellence

Family Medicine Specialist, Klinik Kesihatan Cheras Baru
DR WONG PING FOO

Tapping into the Potential of Primary Healthcare and Private Centres

Clinical Oncologist, National Cancer Institute Malaysia
DR SUHANA YUSAK

Insights into Top Therapeutic Areas 

Regional Head Clinical Development, CSI Medical Research
MR GOH TSE SENG

Innovations & Emerging Trends in Clinical Trials 

Operations Manager Asia Pacific, Hematogenix
DR KHAIRUL FAIZI KHALID

Insights into Clinical Trials’ Design & Conduct

Medical Oncologist & Head of Radiotherapy, Sarawak General Hospital
DR VOON PEI JYE

Global Networks of Excellence

Chief Executive Officer, Monash University Malaysia, and Pro Vice-Chancellor & President
(Malaysia), Monash University Australia

PROF DATO’ DR ADEEBA KAMARULZAMAN

Director, Hospital Al-Sultan Abdullah, Universiti Teknologi MARA
PROF DR SAZZLI KASIM

Head of Asia Pacific, Clinical Operations of Syneos Health
MS SERENA CHAN

Industry Forum
Keeping the Momentum to Excel in Clinical Research

Patient Engagement
Coffee Talk with Our Clinical Research Heroes

Investigator Forum
Cultivating Fertile Grounds for Clinical Research 
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VENUE 
LAYOUT

Level 2, Intercontinental Kuala Lumpur
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Exhibitors
1: CSI Medical Research
2: BOEHRINGER INGELHEIM 
3: MediqTrans
4: Tigermed
5: Taimei Technology
6: Marken
7: IQVIA RDS Malaysia
8: Hematogenix
9: DNDi
10: Takeda Malaysia Sdn. Bhd.
11: Institut Jantung Negara
12: Institute for Clinical Research
13: Zuellig Pharma
14: National Cancer Society of Malaysia
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Parking Period Rate Remarks

Weekdays

Hourly Charges RM 4

07:00 – 17:59 RM 14 (≥3hrs)
Validate at Reception

(Lobby)Enter before 17:59; 
Exit after 18:00 

RM 20 (≥3hrs)

Enter after 18:00 RM 6 (≥2hrs) Validation NOT Required

Valet Parking RM 40

In-House
Guest

Complimentary 1 parking/ room

ADDITIONAL
NOTES
Surau  - at Level 5 of the hotel

Hotel Parking Rates:

Nearest location for Friday Prayers (Solat Jumaat) :
       Asy-Syakirin Mosque KLCC (450 metres from hotel)

Complimentary WiFi is available. 
       Choose InterContinental Wifi. At sign-in webpage, click on Visitors and
       enter any of these Access Codes:
       CRM@1
       CRM@2
       CRM@3
       CRM@4
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DAY 1 PROGRAMME

Time

8:00 am - 8:30
am

Agenda

Registrations and Refreshments

Opening Ceremony

8:50 am - 8:55 am

8:55 am - 9:00 am

9:00 am - 9:15 am

9:15 am - 9:25 am

9:25 am - 9:35 am

9:35 am - 9:45 am 

Arrival of YB Dr Zaliha Mustafa, Minister of Health Malaysia
Welcoming Remarks by Master of Ceremony

Keynote Address by YB Dr Zaliha Mustafa
Minister of Health Malaysia

Launch of CRM Trial Connect 2023 & International Clinical Trials Day 2023
Partnership Highlights
CRM Sponsored Research Awards 2023 Presentation

9:45 am - 10:45 am

Moderator: Prof Dato’ Dr Adeeba Kamarulzaman
Chief Executive Officer, Monash University Malaysia, and Pro Vice-Chancellor & President (Malaysia),
Monash University Australia

Datuk Dr Muhammad Radzi bin Abu Hassan
Director General of Health, Ministry of Health Malaysia

Datuk Dr Nor Fariza Ngah 
Deputy Director of Institute for Clinical Research

Dr Chew Lee Ping
Consultant Haematologist, Sarawak General Hospital

Assoc Prof Dr Pang Yong Kek
Consultant Respiratory Physician, University Malaya Medical Centre

Dr Kananathan Ratnavelu
Consultant Medical Oncologist, Columbia Asia Bukit Rimau

Cultivating Fertile Grounds for Clinical Research

11 May 2023 (Thursday)

Opening Session

8:30 am - 8:50 am
Dr Akhmal Yusof
CEO, Clinical Research Malaysia 

Humanity, Stability and Sustainability: The CRM Way

Investigator Forum

Clinical Research Excellence

Our Journey in Advancing Oncology Clinical Trials in HUS: An Experience Sharing
Dr Voon Pei Jye
Medical Oncologist & Head of Radiotherapy, Sarawak General Hospital

CIC’s Role in Elevating UMMC as an Elite Clinical Trial Site
Prof Dr Nazirah Hasnan
Director of University Malaya Medical Centre

CRC SGH Clinical Trial Site – Laying the Foundation, Building the Future 
Dr Alan Fong Yean Yip 
Head of Clinical Research Centre & Consultant Cardiologist, 
Sarawak General Hospital 

10:45 am - 11:00 am

11:00 am - 11:15 am

11:15 am - 11:20 am
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Health Clinics: An Important Contributor in Sponsored Research 
Dr V Paranthaman
Family Medicine Specialist & Head of Clinic, Klinik Kesihatan Greentown

Untapped Opportunities for Studies in Klinik Kesihatan
Dr Norsiah Ali 
Consultant Family Medicine Specialist & Head of Clinic, Klinik Kesihatan Masjid Tanah

What it Takes for Private Centres to Excel in Haemato-oncology Clinical Trials
Dr Ng Soo Chin 
Consultant Haematologist, Subang Jaya Medical Centre

Expanding Clinical Trials in IHH Group of Hospitals
Dr Wong Shin Yee
Chief Research Scientist & Clinical Research Centre Manager, Pantai Hospital Kuala Lumpur

Q&A Session
Chairperson: Dr Wong Ping Foo
Family Medicine Specialist at Klinik Kesihatan Cheras Baru

DAY 1 PROGRAMME

Time Agenda

Opening Ceremony

2:00 pm - 2:15 pm

11 May 2023 (Thursday)

Non-Small Cell Lung Cancer: Current Developments and Potential Opportunities 
Prof Dr How Soon Hin
Professor of Internal Medicine, International Islamic University Malaysia (IIUM)

Going Above and Beyond in Haematology Clinical Trials
Dr Lily Wong Lee Lee
Clinical Haematologist & Head of Haematology Unit, Hospital Queen Elizabeth

Global Rise in Infectious Disease: An Opportunity for Clinical Trials
Dr Chow Ting Soo
Consultant Physician & Infectious Disease Consultant, Hospital Pulau Pinang

Q&A Session
Chairperson: Dr Suhana Yusak
Clinical Oncologist, National Cancer Institute

Adjourn

3:30 pm - 3:45 pm

3:45 pm - 4:00 pm

Clinical Research Excellence

Excelling in Patient Recruitment
Dr Sharon Ng Shi Min
Clinical Research Physician, Clinical Trial Unit, Hospital Ampang

Q&A Session
Chairperson: Dr Cheah Wee Kooi 
Geriatric & Medical Specialist,Hospital Taiping 

11:30 am - 11:45 am

Lunch, Networking & Exhibition 

11:45 am - 12:00 pm

12:00 pm - 2:00 pm

Tapping into the Potential of Primary Healthcare and Private Centres

2:15 pm - 2:30 pm

2:30 pm - 2:45 pm

2:45 pm - 3:00 pm

3:00 pm - 3:15 pm

Coffee/ Tea Break3:15 pm - 3:30 pm

Insights into Top Therapeutic Areas 

4:00 pm - 4:15 pm

4:15 pm - 4:30 pm

4:30 pm
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DAY 2 PROGRAMME

Time Agenda

9:30 am - 9:45 am

12 May 2023 (Friday)

Innovations & Emerging Trends in Clinical Trials 

Digitization in Clinical Trials
Ms Yong Li Fern
Asia Decentralized Trials Deployment Lead, IQVIA

Clinical Innovations: From Ideas to Implementation 
Ms Rachel Soon
Director, Janssen Clinical Innovation, Janssen, USA
Ms Ka-Wing Chong
Associate Director, Janssen Clinical Innovation, Janssen, Hong Kong

The Increasing Importance of Real-World Evidence in Drug Development: A Pharma Perspective
Dr Balraj Sethi
Head of Medical Affairs, Novartis

Q&A Session
Chairperson: Mr Goh Tse Seng
Regional Head Clinical Development, CSI Medical Research

8:30 am - 8:45 am

8:45 am - 9:00 am

Global Networks of Excellence

Radiation Oncology Fellowship Program at the University of Toronto
Dr Jennifer Croke 
Radiation Oncologist, Princess Margaret Cancer Centre, University Health Network, Toronto, Canada

The Clinician Scientist Role: Making Breakthroughs in Cancer Drug Development 
Prof Dr Goh Boon Cher 
Senior Consultant, Department of Haematology-Oncology, National University Cancer Institute, 
NUHS Singapore

The Value of Patient-Reported Outcomes in Clinical Trials 
Dr Aaron Hansen 
Medical Oncologist, Division of Cancer Services, Metro South Health, Queensland, Australia

Early Phase Trials – Quality Assurance and Risk Management
Dr Ezanul Abd Wahab 
Medical Director of Early Phase Research, First in Human Principal Investigator, MAC Clinical Research,
Manchester, UK

Q&A Session
Chairperson: Dr Voon Pei Jye
Medical Oncologist & Head of Radiotherapy, Sarawak General Hospital

9:45 am - 10:00 am

10:00 am - 10:15 am

10:15 am - 10:30 am

10:30 am - 10:45 am

10:45 am - 11:00 am

9:00 am - 9:15 am

9:15 am - 9:30 am

Coffee/ Tea Break

Patient Engagement

Patients' Willingness, Knowledge, and Perception of Clinical Trial Participation in 
Sarawak General Hospital
Dr Voon Pei Jye
Medical Oncologist & Head of Radiotherapy, Sarawak General Hospital

11:00 am - 11:10 am
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DAY 2 PROGRAMME

Time Agenda

2:30 pm - 2:45 pm

12 May 2023 (Friday)

Patient Engagement 

Coffee Talk with Our Clinical Research Heroes

Moderator: Prof Sazzli Kasim 
Director of Hospital Al-Sultan Abdullah, Universiti Teknologi MARA

Mr Khairy Jamaluddin
Former Minister of Health Malaysia

Ms Noorhafiza Norhamdan 
Clinical Trial Participant

Dr Mohd Zulhilmi Paiz Ismadi
Clinical Trial Participant

Ms Staci Tan 
Clinical Trial Participant

11:10 am - 12:00 pm

Why Patient- Centric Approaches in Clinical Trials is the New Way Forward
Mr Gaurang Majmudar
Senior Director, Global Patient Centric Services, Marken

Quality Medical Translation: The Intricacies Behind the Process
Mr Kelvin Chan
General Manager, MediqTrans

Audits & Quality Assurance: Sharing of Best Practices
Mr Fauzi Zakaria
Head, Global Audits & Vendor Management, Clinical & Medical Quality, BeiGene Switzerland

Q&A Session
Chairperson: Dr Khairul Faizi Khalid
Operations Manager Asia Pacific, Hematogenix

2:45 pm - 3:00 pm

3:00 pm - 3:15 pm

3:15 pm - 3:30 pm

12:00 pm - 2:30 pm

Industry Forum

3:30 pm - 3:45 pm

Lunch, Networking & Exhibition 
Insights into Clinical Trials’ Design & Conduct

Keeping the Momentum to Excel in Clinical Research

Moderator: Ms Serena Chan
Head of Asia Pacific, Clinical Operations of Syneos Health

Dr Nurain bt Mohd Noor 
Chairperson, Medical Research and Ethics Committee (MREC)

Ms Tan Shin Yee
Senior Principal Assistant Director, National Pharmaceutical Regulatory Agency (NPRA)

Ms Aidahwaty M. Olaybal 
Director Pre-Market Control Division, Medical Device Authority (MDA)

Ms Yip Su Lyn
Director Clinical Services, Novotech 18



DAY 2 PROGRAMME

Time Agenda

12 May 2023 (Friday)

Closing Session

Closing Keynote Address

Datuk Dr Muhammad Radzi bin Abu Hassan
Director General of Health, Ministry of Health Malaysia

Adjourn

4:45 pm - 5:00 pm

5:00 pm

NETWORKING TIPS
Identify the attendees in the conference with their colored larnyards: 

Speakers / Panelists / Chairpersons / Moderators

Delegates 

Secretariat

Investigator Delegates

Exhibitors
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OUR 
SPONSORS

Platinum Sponsors

Gold Sponsors

Silver Sponsor
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WE DEVELOP LIFESAVING 
MEDICINES FOR PEOPLE 
WITH NEGLECTED DISEASES 
AROUND THE WORLD









Facebook & Instagram
Targeted audience approach
via Sponsored Ads.  

PLATFORM

CLINICAL TRIAL
ADVERTISEMENT
SERVICES

STUDY MATERIAL
DESTRUCTION
SERVICES

Provide proper and adequate handling of study
drug disposal 
Outsourced vendor with certified ISO 9001:2015,
ISO 14001:2015 and ISO 45001:2018 
Service provided complies with strict Standard
Operating Procedures & Good Clinical Practice 

Contact: bd@clinicalresearch.my Contact: komala@clinicalresearch.my



USA 

Canada 
EUROPE / 
NON-EUROPE 

China Japan 
South 

India Korea 
Hong Kong Thailand 

Malaysia Philippines 
Vietnam 

Singapore 
 

Indonesia 
 

Australia 
New 

Zealand 

Zuellig Pharma Specialty Solutions Group is a registered wholly owned company providing Clinical Trial Supply Chain Management Services. We work with global, region
and local clients, provide end-to-end clinical supply chain solutions to ensure clinical trials and research run smoothly. With our unique combination of experience, service
and technology allows us to provide the warehousing and logistics services that offer a high degree of reliability while remain cost-effective. 

Global Network 
Across APAC and beyond, expanding the support to clients of all segments Worldwide 

15 
COUNTRY DEPOTS 

SHIP-TO 
>43 MARKETS 

>200 
EMPLOYEES 

Contact Us: CTM_Marketing@zuelligpharma.com 
myctmenquiries@zuelligpharma.com 

>5,500 
PROJECTS MANAGED 

Clinical Storage
& Distribution 

Cold Chain 
Management 

Project 
Management 

Regulatory 
Insights 

Secondary
Packaging 

Direct to Patient 
Supplies 

Global/Local Product 
Sourcing 

IIT 
Solutions 

making healthcare more accessible 















D-26-06, Menara Suezcap 1, KL Gateway, No. 2 Jalan Kerinchi, Gerbang
Kerinchi Lestari, 59200 Kuala Lumpur, Malaysia.

T: +603-7931 5566 | F: +603-7931 9940 | E: contact@clinicalresearch.my
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www.clinicalresearch.my


